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M/s l'>Siva Prasad
l-89 13 13 &4/6/NR, 6th Floor, Shiva Pride,
Besidc Ilharat Petrol Pump, Madhapur,
I'Iydcrabad, Telangana 500081
psprailcaterers@gmail.com
Contact No.9866317277

LETTER OF AWARD (LOA)

Sub: Acceptance of the Offer for Award of License for Commissioning and Operation
of Ilase Kitchens at locations prc-notified in the tender document along with provision
of On-board Catcring Services in all trains of cluster no. SR/CLT/B-9 for a period of
05 years, further extendable upto 02 years.
llef: Open E-tender no. 2024|[RCTC/P&T/CLUSTEMEI}/SIVCLT/I]-9 opened on

21.03.2024.

( l) Your offer submitted against tender under reference above for cluster no.
SIVCLT/B-9 has been accepted at the following quoted rates subject to terms and
conditions of the tender documents.
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22643-

44
ERS-PNBE SF Exp WCB 9100000 '!Q n? ,nrc 30.7.2029 30915068.49

2

72623-

24
MAS TVC SF MAIL TSV 1651000 ,1.o7.2024 31.07.2024 30.7.2029 8255000

J

L2659-

60
NCJ-SHM SF Exp TSV 1651000 1L.o7.2024 t7.o7.2024 30.7.2029 82ss000
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1269s-

96
MAS TVC SF EXP TSV 2385000 11.07.2024 17.07.2024 30.7.2029 11925000
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04

MAQ-TVC Maveli

Exp
TSV 817000 37.07.2024 37.07.2024 30.7.2029 4085000
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(2) 'l'hc datc of handovcr of individual trains indicatcd in oolumn (i abovc, arc
indicativc, according to which tenurc of contract of thc trains havc bccn caloulatcd
in column I I abovc. In casc thc actual datc of handovcr of any train of thc clustcr is
dill'crcnt I'rom that mcntioncd abovc on IItC'l'C/l{ailways account, as a result of
whioh thc tcnurc ol'train is gctting rcduccd, thc Liccnsc li'cc lor that train will
dccrcasc on Pro-rata basis, In othcr oascs lcading to rcduocd tcnurc ofthc train, thc
total Liocnsc ltcc lor thc cntirc clustcr (M) will rcmain unchangcd. Il'thc tcnurc of
any train is gctting incrcascd, thc l,iccnscc will bc requircd to pay thc aclditional
Liccnsc Ircc for that train on pro-rata basis for thc incrcascd period.

(3) I)ctails ol''l'otal I-iccnsc fcc & Sccurity Dcposit I'or this projcct as pcr thc'l-crms and
Condition mcntioncd in 'l'cndcr l)ocumcnt is as under :-

'I'otal Liccnsce l'cc lbr the cntire clustcr for cntire duration of contract (A)
== Rs. 6,34,35,0611/-
: I{s. | ,14 ,l 8 ,3 l2l -
: I{s. 1,48,53,3801-
=.I{s 63,43.5071-

I{s. 12,68,7011-

Scourity deposit and I{DS amount is recluircd to dcposit in IRC'I'C within l5 days I'rom tho
issuc of this LOA:-

GS',r'(rr8% (B)
'l'otal (C) (A + Ii)
Sccr,rriry dcposit (l)) (10 "/o of (A)
llDS (a)2"h (lbr post paid train only)

Liccnsc fbc l'or Onc ycar (lr) =- I{s.

Gs'l'(rl8% (1,) -=l{s.
I'otal (G) : Rs.
Sccurity dcposit (l)) == I{s
If l)S (D 2%o (for post paid train only) : I{s

65,04,000/-

11,70,7201-
76,74,7201- ( Io bc paid at IRCTCiSZ)
63,43,5071- (10' of A to be paid at IIICIC/CO)
12,68,701l- ('I'o be paid at II{CTC/SZ)

'l'hc Liccnscc I'cc will bc paid in 30 days advance lor the trains to bc handed over flrom
08.03.2026 onwards rncntioncd bclow.

Ilank accourrt dctails of II{C'fC/CO is as undcr:-

Account Name Inclian I{ailway Catering &'l'ourisrn Corporation I-1d.

Acoount Numbcr 000705002 l 69
Aooount'l'ype Currcnt
Ilank Namc ICICI Ilank
I]ranch Connaught Place l)elhi

IIrSC Code rctc0000007
** Chcqucs will not bc acccptcd



2 0 2 4 I lllc' I C l l' &' I I CLU S T II Iti F' I,l, I]/S IVC L T/I] - 9

Ilank account dctails ol'lRC'I'C/S7, is as under:-

30.04.2024

Accounl Namc Indian I{ailway Catcring &'l'ourism Corporation I-td.
Acoount Numbcr 000403 I 0002843
Aooount l'yttc Currcnt
Ilank Namc III)FC llank
[]rancl-r Annasalai [Jranoh
IIrSC Codc I IDIrC0000004

**Chcques Will not bc acccptcd

Moclc ol'payment of Sccurity l)cposit (SD) and Liccnsc Ircc is mentionccl in olausc no. 8 &
9 ol'liinancial 'l'crms & Conditions ol'liocnsc of lrinanoial tlid. Invoicc will bc issuecl aftcr
rcccipt of paymcut along with GS'l'numbcr and billing adclress provicled for the same.

Modc ol'payment ol' I{DS is payablc through Drall/tlankcr's Chcquc /lt'lGS/NBIrl'/
I]G/]II)R.

'l'his Lcttcr of Award (l,OA) consists of 02 parts:

I'art (A) : Commissioning of Ilase Kitchcns at all prc-notified locations of thc clustcr.

i. Acocptatrcc of [,cttcr of Award (t.OA) is to bc subrnitted within l5 days lrom
thc datc of issuc of LOA during whioh cornplctiorr of all oommcrcial forrnalities
i.c. submission of SD as mcntioncd abovc (in thc form ol'
llG/lrDI{/NliF'l7ltl'GS), whioh is 10% ol'the quoted License Irec lor thc critirc
Clustcr l'or cntirc duration, submissioli ol'Advancc Annual Lioensc liec an{
signing of agrccmcnt lor I)art A sliall bc coniplcted. I-ioense Ircc I'or the cntirc
clustcr shall bc paid in advancc or1 an annual basis. Ilowcver, the License lrcc
1'or trains which wilI bc handcd ovcr in l'uturc i.e . al'ter cornpletion ol'cxisting
rutrning contract will bc rcquircd to dcposit annual l.iccnse Ircc in advance, 30
days bclbrc thc handing ovcr of thatlthosc trains ol'thc clustcr, unlcss statcd
olhcrwisc.

ii. Sctup and oommissioning of Baso Kitchcn at designated locations shall bc
rrrandatory within thc stipulated timelincs. Scope of work for Part-A shall
include idcntification/lcasing/rcnting of land/building/spacc, oomplction of civil
w{lrks, lurnishing and providing arid fixing of ccluipmcnt as pcr definccl
spcoifications ol'll{C'l'C, stal'f deployment and procurcmcnt systcm in placc and
issuc ol'oommissioning ccrtificatc jointly by II{C'I'C, I{ailway & Your firrn.
II{C'fC will dcploy its stal'f for supervisiorr.

Sctup and commissioning of basc Kilchcn at dcsignatcd locations (originating
and cSWl{outc stations) shall bc mandatory within 03 morrths {i'om acccptancc
of Lcttcr ol'Award (l,OA) ol'contract. In casc ol'cxtrcrnc cxigcnoy/unavoiclablc
circumstanccs, an cxtension ol'timclinc only upto 01 month for sctting up of
basc kitchcns and ISO ccrtification can bc considcred, thcrcafler thc contract

llt.

shall be discharged with forl'eiture of SD Liccnsc Fec.
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I'art (I|) : commencement of Services in thc notified trains of the clustcr:

i. 'l'ho serviccs ol'meals in all trains ol'cluster shall commcncc with irrrmcdiatc
cff'cc1 on signing olagrecmcnt for Part-B. Agrccment lor Part-l] shall bc signec{
only whcn Part-A is cxccuted anci a joint ccrtificate is issued for commissioning
of all Ilasc l(itchcns. Scope of work for Part B shall inoludc deployment o[
onboard infrastructurc and manpowcr, putting in placc the onboarcl/offboarcl
logistics and provisiotr ol catering scrvices in trains as per standarcls and norms
mcntionccl in the tcncicr documcnt.

(4) Failure to adhcre to thc above tin-rclincs shall bc rcgardcd as a brcach of tcrms ancl
conditions oontainecl in the 'l'endcr Documcnt and rcndcr you liablc for terrnination
of Liccnsc, forl'citure ol'liamcst Money l)eposit, and debarmcnt from participating
in thc hrturc projccts ol'lRC'I'C for a period ol'two ycars.

(5) 'l'cnLrrc oIthc contract shall bc 5 ycars cxtcndable furthcr by a pcriod up to 2 ycars,
subjcct to satislaotory pcrfonnancc on complction ol'initial 5 year tcnn.

(6) Along with Pzurtry Car Managcr, Contractual Staffs and vendors of running and
statio [JIrits ol'Catcring sliould also declare Private Cash beforc taking up duty.

In aclclition to thc abovc, all the olhcr tcrms and oonditions incorporatcd in the tcn<Jcr

documctrt will also bc applicablc and thc contract agrccmcnt to bc signcd by thc fimr will
bc rcplica of the samc.

'l'his issues with l"inancial vcting & approval of cornpctent Authority.

Kindly acknowlcdge thc rcccipt ol'this lcttcr.

DA: As abovc

(Satindcr{umar)
Manager/Proc

For GGM/Proc.
copy -o GGM/MCS- lor kind inforrnation and ncoossary action pleasc.

. G()M/ SZ - lor kind inlbnnation and nccessary action please .

o A()M/MCS- lor kind inf'orrnation and ncccssary action plcasc.
. A()M/I,-in- I'or kind inlonnation and ncccssary aotion plcase.
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l-ormat for acccptance of award of liccnse
('l'o bc given on company/firm's letter head)

(iroup (]cneral Managcr/l'roc.
Inclian I{ailway Catcring and'l'ourism Corporation I-td.
Corporatc Ofl'rcc,
lltt' ll2thliloor,
Statcsman IIouse 1)uilding,
Ilarakhamba I{oad,
Ncw I)clhi-110 001

Sub: Commissioning of Ilase Kitchens - Award of license for provision of On-board
C'atcring Scrviccs in clustcr no. Slt/CL'llB-9 for a pcriod of 05 years lurther extcndable
upto 02 ycars.
f{cf: Your officc lettcr no. 2024/lllC'lC/1'}&T/CLUSTItIVI'EI}/SIUCL'flll-9 dt.
3$.04.2024.

With rofcrcnoc to abovc, I/wc hcrcby convey my/our acceptance of thc tcrms and conditions
ol thc liccnsc.

Scctrrity clcposit as pcr torms and condition of tcndcr documcnt IIE I,AID A'I' II{CTC ICO:-

Clustcr
110.

Sccurity
deposit

'l'otal Ilank I)ctails Dcmand draft/Bankcrs
chcquc/It'l'GS/NIlirl' No./ilank
(iuarantec

Liccnsc fi tcrms and condition of tender document 1'O llE PAID AT IIICTC/SZ.

I{DS as and ndi tender doc TO BE I'AID AT IRCTC/SZ.

IRCI'C or its authorizcd pcrson or nominated agency is lrcc to inspcct the abovc prcmises as

ancl whcn rcquircd.

Signaturc:
M/s
Name of authorizcd
pcrson
I)atc
l'lacc

ec as

Cluster
110.

Liccnsc liec GSl'
(cD,l8o/,

'l'otal Bank
I)ctails

I)cmand clraft/llankcrs
chcquc/l{'l'GS/NI lF'l' No.

'ms and concltuon o u
Cluslcr
11().

I{I)S Amount ilank Details Draft/ll ankcr' s Chcque /I{1'GS,4IIEIr1'/
BG/IIDIT .

Seal of thc licensec


